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TELECOMS UPDATE Overview GDrotang:

According to the Postal & Telecommunications Regulatory Authority of Zimbabwe, “POTRAZ", the number of active mobile subscribers and mobile money subscribers rose by
4% and 5% g/q to 13.72m and 7.7m, respectively in Q1 2020", compared to Q4 2019 — Graph 1. Econet and Net*One recorded the most increases. Subsequently, the mobile
penetration rose from 90.6% to 94.2%, over the same period.

However, internet and fixed line subscribers declined to 8.6m and 0.3m, resulting in the penetration and density ratios falling to 59.1% and 1.8%, respectively in Q1 2020 -
Graph 2.

Nevertheless., the country remained above the regional average mobile penetration ratio of 44% (GSMA) and internet penetration ratio of 39.3% (Internet World Stats).
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Sub-sectors: Mobile TeIephony Recovery in data; Decline in voice traffic

Graph 3: Mobile data, internet & minutes
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Sub-sectors; Data & Internet Services

Shift to fiber and ADSL...
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Graph 4: Internet subscribers & revenue
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o Internet subscribers fell by 3% due to a slowdown in active mobile and data subscriptions — Graph 4.

Subsequently, the internet penetration ratio marginally fell from 60.6% to 59.1%.

Equipped international bandwith - Q1 2020
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WiIMAX recorded the largest decline as subscribers migrated to other technologies such as Fibre and

Asymmetric Digital Subscriber Line "ADSL".

Liquid and TelOne were the most dominant players.

Total revenue for Internet Access Providers (IAPs) grew by 51%, whereas operating costs grew by 81%.




Sub-sector: Mobile I\/Ioney ‘EcoCash remains a dominant player...

Graph 5: Trend in Mobile Money Subscribers - min
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Graph 6: Trends in Mobile Money Transactions
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Mobile money subscribers grew by 5% to 7.67m — Graph 5. Net*One
recorded the largest y/y growth of 78%, albeit from a low base.

EcoCash remained the dominant player, accounting for 92% of total mobile
money subscribers. One*Money and Tele-cash accounted for 7% and 1%,
respectively.

Meanwhile, the value of cash-in and cash-out transactions fell by 6% and 14%
to $5.83b and $1.38b, respectively, due to cash shortages — Graph 6.
However, airtime, bill and merchant payments rose by 130% to $12.19b
attributable to the increase in the scope of services that can be paid through
mobile money as well as the general increase in the prices of goods and
services.

The government's drive to enforce interoperability of platforms, through the
Banking (Money Transmission, Mobile Banking and Mobile Money
Interoperability) Regulations, 2020, once implemented, should result in

increased transaction volumes and revenue for the operators.

@Holdings



SUB-SECTOR: FIXED TELEPHONY & COURIER SERVICES Courier volumes dragged by e-substitution...

o The total number of active fixed telephone lines marginally declined by 2% from 0.27m to 0.26m in Q1 2020 due to a decline in both residential (-2%) and corporate (-1%)
users.
o The fixed tele-density ratio, thus, remained flat at 1.8% - the lowest level since 2000 - attributed to the shift in technology over the years.

o Fixed voice traffic fell by 7% to 112m due to the decline in active subscriptions, depressed demand in the economy and the global shift from voice to data.

o Meanwhile, total postal and courier volumes fell by 1% to 1.34 items due to the

Trend in Fixed telephon . . . . .
phony decline in all major categories, except for domestic couriers - see Table below.
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o The number of postal outlets remained flat 219 — 142 urban and 77 rural - hence the postal density was 66,539.

o Of the total number of post offices, 152 had internet connection.
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