
CR2

Services Required

Registered Name

Trading Name

Country Of 
Incorporation

Physical Address

Postal Address

Telephone Number

Fax

Website

Twitter Linkedin

Private Ltd Company

Name of shareholder

Name of shareholder

Name of shareholder
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1 2

3 4

5 6

Percentage Percentage

Percentage

Percentage

Percentage

Percentage Name of shareholder

Name of shareholder

Name of shareholder

Partnership Informal Bodies Public Company Other

Description of Business

Form of Ownership

Company/organisation Ownership Details (10% And Above)

Skype

Facebook

Email

Mobile No.

Certificate 
Incorporation No. ZIMRA BP No.

No. of 
Employees

Other Services Required: Insurance with CBZ InsuranceInsurance with CBZ Life

Transaction Alerts E-statements

Investments with CBZ Asset Management (Datvest) CBZ Custodial Services Mortgage Finance

Cash Plus

8.



Financial Declaration:

Other Bank Reference(s)

Estimated annual sales & net profit

Anticipated no of transactions (0-10,-50>)

Bank

Affiliated business, including those owned/managed by the same directors/partners/shareholders etc.

Name and Address of Company Brief Description of Business Telephone No.

Bank Branch

Branch Account Number

Account Number Period

Period

Anticipated total amount (<100 000,=<500 000,>=500 0000)

Estimated transactions per month (deposit & withdrawals)

Directors’/Partners’/Authorised Signatories’/Shareholders’ (holding 10% & above) Information

Director 1/Partner 1/Signatory 1/Shareholder 1

Title MR MRS MISS DR OTHER

Full
Names

ID Number Passport Details: Number

NationalityDate of BirthPassport Expiry Date

Country of Birth

Are you a U. S. A. Resident?

Gender

Residential Address

Male Female Marital Status Single Married

Telephone No.

Email

Twitter

Skype

Mobile No.

Facebook

Linkedin

Interests

Position

Other Bank Reference(s)

Period with
Organisation

Months % of ownership

Any other account(s) held with CBZ Bank?

If yes, account number(s)

Bank Branch Account Number Period

Have you ever had any account compulsorily closed?

If yes, give details

Have you ever been declared insolvent or had civil judgement recorded against you?

If yes, give details

Are you related to any CBZ Bank Director/Manager?

If yes, provide name

Yes

Yes

Yes

Yes

No

No

No

No

Years

Soccer Cricket Golf Tennis Other

Separated Divorced Widowed

Do you hold a U. S. A. Permanent Resident Card (Green Card)?

Are you a U. S. A. Citizen?Yes

Yes

YesNo

No

No

Citizenship

(Please use additional schedule if needed)

(specify)

First Name Middle Name Surname

dd ddmth mthyy yy
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Directors’/Partners’/Authorised Signatories’/Shareholders’ (holding 10% & above) Information

Director 2/Partner 2/Signatory 2/Shareholder 2

Title MR MRS MISS DR OTHER

Full
Names

ID Number Passport Details: Number

NationalityDate of BirthPassport Expiry Date

Country of Birth

Are you a U. S. A. Resident?

Gender

Residential Address

Male Female Marital Status Single Married

Telephone No.

Email

Twitter

Skype

Mobile No.

Facebook

Linkedin

Interests

Position

Other Bank Reference(s)

Period with
Organisation

Months % of ownership

Any other account(s) held with CBZ Bank?

If yes, account number(s)

Bank Branch Account Number Period

Have you ever had any account compulsorily closed?

If yes, give details

Have you ever been declared insolvent or had civil judgement recorded against you?

If yes, give details

Are you related to any CBZ Bank Director/Manager?

If yes, provide name

Yes

Yes

Yes

Yes

No

No

No

No

Years

Soccer Cricket Golf Tennis Other

Separated Divorced Widowed

Do you hold a U. S. A. Permanent Resident Card (Green Card)?

Are you a U. S. A. Citizen?Yes

Yes

YesNo

No

No

Citizenship

(Please use additional schedule if needed)

(specify)

First Name Middle Name Surname

dd ddmth mthyy yy

Directors’/Partners’/Authorised Signatories’/Shareholders’ (holding 10% & above) Information

Director 3/Partner 3/Signatory 3/Shareholder 3

Title MR MRS MISS DR OTHER

Full
Names

ID Number Passport Details: Number

NationalityDate of BirthPassport Expiry Date

Country of Birth

Are you a U. S. A. Resident?

Gender

Residential Address

Male Female Marital Status Single Married

Telephone No.

EmailMobile No.

Separated Divorced Widowed

Do you hold a U. S. A. Permanent Resident Card (Green Card)?

Are you a U. S. A. Citizen?Yes

Yes

YesNo

No

No

Citizenship

(Please use additional schedule if needed)

First Name Middle Name Surname

dd ddmth mthyy yy
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Twitter

Skype

Facebook

Linkedin

Interests

Position

Other Bank Reference(s)

Period with
Organisation

Months % of ownership

Any other account(s) held with CBZ Bank?

If yes, account number(s)

Bank Branch Account Number Period

Have you ever had any account compulsorily closed?

If yes, give details

Have you ever been declared insolvent or had civil judgement recorded against you?

If yes, give details

Are you related to any CBZ Bank Director/Manager?

If yes, provide name

Yes

Yes

Yes

Yes

No

No

No

No

Years

Soccer Cricket Golf Tennis Other (specify)

Directors’/Partners’/Authorised Signatories’/Shareholders’ (holding 10% & above) Information

Director 4/Partner 4/Signatory 4/Shareholder 4

Title MR MRS MISS DR OTHER

Full
Names

ID Number Passport Details: Number

NationalityDate of BirthPassport Expiry Date

Country of Birth

Are you a U. S. A. Resident?

Gender

Residential Address

Male Female Marital Status Single Married

Telephone No.

Email

Twitter

Skype

Mobile No.

Facebook

Linkedin

Interests

Position

Other Bank Reference(s)

Period with
Organisation

Months % of ownership

Any other account(s) held with CBZ Bank?

If yes, account number(s)

Bank Branch Account Number Period

Have you ever had any account compulsorily closed?

If yes, give details

Have you ever been declared insolvent or had civil judgement recorded against you?

Yes

Yes

Yes

No

No

No

Years

Soccer Cricket Golf Tennis Other

Separated Divorced Widowed

Do you hold a U. S. A. Permanent Resident Card (Green Card)?

Are you a U. S. A. Citizen?Yes

Yes

YesNo

No

No

Citizenship

(Please use additional schedule if needed)

(specify)

First Name Middle Name Surname

dd ddmth mthyy yy
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Are you related to any CBZ Bank Director/Manager?

If yes, provide name

Yes No

If yes, give details

Directors’/Partners’/Authorised Signatories’/Shareholders’ (holding 10% & above) Information

Director 5/Partner 5/Signatory 5/Shareholder 5

Title MR MRS MISS DR OTHER

Full
Names

ID Number Passport Details: Number

NationalityDate of BirthPassport Expiry Date

Country of Birth

Are you a U. S. A. Resident?

Gender

Residential Address

Male Female Marital Status Single Married

Telephone No.

Email

Twitter

Skype

Mobile No.

Facebook

Linkedin

Interests

Position

Other Bank Reference(s)

Period with
Organisation

Months % of ownership

Any other account(s) held with CBZ Bank?

If yes, account number(s)

Bank Branch Account Number Period

Have you ever had any account compulsorily closed?

If yes, give details

Have you ever been declared insolvent or had civil judgement recorded against you?

If yes, give details

Are you related to any CBZ Bank Director/Manager?

If yes, provide name

Yes

Yes

Yes

Yes

No

No

No

No

Years

Soccer Cricket Golf Tennis Other

Separated Divorced Widowed

Do you hold a U. S. A. Permanent Resident Card (Green Card)?

Are you a U. S. A. Citizen?Yes

Yes

YesNo

No

No

Citizenship

(Please use additional schedule if needed)

(specify)

First Name Middle Name Surname

dd ddmth mthyy yy
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CBZ Holdings Limited is a customer centric organisation and is committed to their customers by timeously
resolving any form of customer complains. Customer feedback assist us to continuously improve our products
and customer service.

CUSTOMER COMPLAINTS HANDLING PROCEDURE

CUSTOMER COMPLAINTS LODGEMENT AND RESOLUTION

CBZ  Group  display a notice guide in a conspicicuous plate in each of the Branches and all premises where it
conducts business, informing the customers and public on how to channel their complaints, explaining the 
procedures and the manner in which the same shall be acknowledged and dealt with. 

1.  If a customer is not  satisfied or has a suggestion with a service or product provided  by the CBZ Group, the
    customer has three options:

2.  Should the customer be unsatisfied or uncomfortable to discuss with the concerned staff member, he/she
     can deal directly with the Customer Service Officer at the branch or unit which can be verbal or by
     completing a Customer Feedback brochure and drop in Suggestion Box provided in the premises. The
     following details will be require from the customer: Name, Contact details, Details of complaint, and
     Brief previous undertakings by the CBZ group staff on the issue.

3.  Every branch or unit of the CBZ Group has a dedicated Customer Service Officer who receives and is 
     responsible for handling customers’ complaints. In branches the Customer Service Officer is the Branch
     Manager and for other group units, is the Head of Department.

4.  If the CBZ Group receives complaint verbally and considers it appropriate, it may request the customer to put
     it in writing.

5.   The Branch / Unit concerned will acknowledge receipt of the complaint within 24 hours and give the
      resolution within 3 working days after thorough investigation.

6.   Where the Branch or unit is unable to resolve the matter raised within 3 working days, the customer will be
      informed of the reason for the delay and specify a date when they will be in a position to finalize or resolve 
      the complaint.

7.   If the customer is still not satisfied with the Customer Service Officer’s resolution; the custom can still
      approach the concerned Divisional Director or escalate to the Managing Director.

8.   In the unlikely event that the customer is still not satisfied with resolution given by the CBZ Group, the
      customer has a right to escalate the issue to the Registrar of Banks at Reserve Bank of Zimbabwe on
      Telephone +263 4 703 000  +263 867 700 0477, 80 Samora Machel Avenue Harare, or the responsible
      Regulatory Authority.

8.   No fee or charge shall be imposed on the customer for submitting a complaint or for the costs of
      investigation and resolution of the complaint.

Option 1:   Speak directly with the staff member they are dealing with.

Option 2:   The customer has also an option to contact our 24hr CBZ Contact Centre toll free lines
                 Econet 460 or 08677004050 or use WhatsApp number 0774 460 460 or 0774 461 461

Option 3:   The customer can contact or chat on website www.cbz.co.zw or by emailing us on 
                 helpuserve@cbz.co.zw or servicequality@cbz.co.zw 
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Client AML/CFT Risk Rating:

CR2 Received

Low Medium High
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